

Hamstreet Surgery
Patient Participation Group

Meeting Minutes 21st November 2017 at 7pm
Held at Hamstreet Surgery 
	Present: Jeff Moorby (JM) (Chairperson), Angela Bromfield (AB), Russell Corbett (RC), Lindsey Shorter (LS), Huw Jenkins (HJ ) Dr Anup Patel(AP),  Claire Dawber(CD).

	
	Apologies
Dr Kim Manley(KM), James McKenna (JMc) David White (DW), Chris Gove (CG), Susan Gove (SG), Judith Marsh (JM),  Dennis Bieri (DB)

	To action

	1
	Welcome and Introduction
JM welcomed all PPG Members. 


	

	2
	Matters Arising 19/9/17
AB informed that the hourly rate for the village hall is £7 per hour. There is a lack of availability for evening bookings but there may be some Saturday mornings available. A suggested date of March between the hours of 10am & midday was discussed but not agreed. The aim of this is to promote more PPG participation from all age groups. 
AB to inform on available dates.

CD to print a second PPG twitter poster for AB to place on the hall notice board. 
	AB
CD


	3
	Claims / Concerns / Issues 
(AB)This year’s flu clinic was very well run – well done to staff and GPs. 
(JM)Concerns were raised in relation to lack of availability to some medications and it was asked if this is becoming more frequent? 

(AP) It is and we are not sure why. Discussions on if pharmaceutical companies were restricting supplies were had between the group. 

(AP) The dispensary is currently under strain due to sickness and unforeseen circumstances. With Christmas approaching they are very busy and patients with chronic diseases are generally on more than one medication. AP welcomed any suggestions in relation to the dispensary. 

Discussions took place on 

· Two month supply instead of 28 days
· 5 days’ notice as a re-order date

· Reconciling medication dates to be the same dates for all medications. 


	

	3
	Doctors report:

The practice is now offering a few Tuesday late night appointments as part of a new cluster contract that will run until March 2018. 
Medication reviews take up between 2-3000 appointments a year and ideas are welcome to how to how we can make this work better. One option is looking into the possibility of a clinical Pharmacist to take over some of these reviews. 

AP asked the group for their views on improving access to consultations via electronic means? It was felt that this would be taken up more by the younger generation and it also has limitations, for example not being able to perform a physical examination. 

AP spoke to the group about ADA (artificial intelligence powered technology) where patients are able to obtain medical advice from an app on their mobile phone. The link is available via the practice website.  
Concerns were raised that it may generate work and that it could be abused a little like the ambulance service is at times. 

	

	4

	Update Ashford PPG and Community Rural Network
The local Parkinson advisor Claire Hewitt presented at a recent meeting and JM requested a leaflet and her details be passed on to Keeley. 
JM informed that access to information was discussed and it was assumed that majority had access to a PC and email. Placing a PC in surgeries was also mentioned although CD informed the group that practices had not been informed of this. 

Canterbury & Ashford CCG’s are working more closely together.  
 
	

	5
	Update Healthwatch

JM reported that South Kent Coast are spreading the workload more  by booking patients into different practices

http://www.healthwatchkent.co.uk/content/about

	

	6
	Any other business

AB wanted to know if it was usual practice to be informed about a hospital appointment 4 times (2 by letter and 2 by telephone calls)

AP informed that the system is centralised and suggested her enquiry could be directed to PALs at EKHUFT. 

AB wanted to pass on feedback that Dr Patel is highly regarded.   

The Sunday urgent care service is very good 

The 111 and Out of Hours contract will change on the 1st December to IC24. 

	

	7
	No other business
	

	8
	Evaluation and close
Next meeting is on 23rd January 2018 at 7pm.

	


Meeting closed at: 8:35pm
Signed: ______________________________   

Date: ________________________________
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